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1. a2uduun (Background)

{3 AT HOP 1utinsmdidnnsedind (Electronic ticketing card) Mdadnduassguuuudmsuuing
seuvrudsanssniesenauaud uduluieunguniay a.a. 2011 Msilafdnsdaaiesdussesiinils
y9ansilafinsysaunssruuinazAlagansiidednszuuysaunsalagasifiosesnuaus i
Auckland Integrated Fares System (AIFS) ﬁﬁmmﬂmﬁ%%nnﬁuﬁiugﬁam

Un3 AT HOP Wulnssaaserlsdufaunnnihfudnsasandldfuituddiduduitansoiutud 1l
1§ (Funinidu HOP w38 HOP Money) wislddszalnsansnioUnsiiuseiouiion sdunidlagly
$rimiisrvusalasarsusesmnassaln/lndnielunddeauiuilouds (Transport Zones) MaAn
Tnoansuazminsriiusmeiouiszdeniulddnsieunisiums Hlagansaoazingidn (Tag on) wazuns


https://en.wikipedia.org/wiki/File:AT_Hop_card.jpg
http://www.athop.co.nz/

-2

Unseen (Tag off) fiedeunsinsvasiiduaresnainssuvrudaiiolisnswudurifualagans 0o
aunssinuld (Topped-up) niedeUnsiiuseieuiinIoniutui wiefldinureiifiedns
insAnvsetnsndn Jeassguuuundsamnsnlifuandisyld YnsgnesnuuuaiioanuIniagsnssud
dtinnuneiuazUinamnszay mslifmldfunsatuayuanmsanalaganslimnidlagaisves
fanszmewiindestszassanienlumsfedng madumeiiow wag/mie MadunIEIwIINTe)
lfamziutng AT HOP whi
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s Day Pass Zones
Zonc C By
Zonc B

Waiheke  Zone A
Island

Boachlands  Marastal

Zone G

Zone' G

i

\ J

'
= 1

anuiufvuEs (Transport Zones) Nanunsaldinsuiuiuy (Pass Zones) o

{fns HOP Juusnii3anfuluunad1 “0ns HOP 8she” (Purple HOP Card) mevdanseniannnsld Taedl
asadruumilul ae 2012 wdindinUssdiudunisdweumelulandng vesszuuusn s
Hagtufitedns AT HOP ldfuuinmadedhushn solw/lwih uazsolasansussdmsimasludieseon
waud nsdadhvestns AT HOP dudadlaifousiunay a.a. 2014

TudwilRedestuting HOP wassenumsvudaiiososnuaudmelnsunadidugatuil 31 e
A.A. 2015 (Auckland Transport Quarterly Report Quarter ended 31 March 2015) Inanlindns
$71 HOP reliAnnsdsuuvadlunsldssuurudiansisazysesnuogsaiios



UseIn

1wt A.a. 2008 Mu’mmmuammmﬂaammum %39 Auckland Regional Transport Authority (ARTA)
lszwmmammmamarv‘wwms“wmi'gmmwﬂ1wimimswmmmmwuaqzmnfmsnaiwwmmﬂ'ﬁ
Alagansiiloteauaun %39 Auckland Integrated Fares System (AIFS)

sruunsnEuifaulaenguuTmiisiunauuisn  Thales vesUszmeadiuaa  wagu3¥n  Snapper
Services asUszmathduaumadlaiinisuszniseanuilul a.a. 2010 ag13lsin Augeenlunsimun
weluladliszuufinnuanyliviisnunisuudweosnuaus vise Auckland Transport ldenidndennas
AUUSEN  Snapper lpguihsausinanldeonunduduinusem Thales azlé’%’ué’zyjzgﬂﬁﬁwmizwﬁaeﬂj
sgwiumsduiunisegliifulassisssuuudsnaninaiamn

Uns HOP/Snapper

U3V Snapper Services Limited @uluanuivesudsv Infratil lafinsuseyasuiuiu ANZ, New
Zealand Post, Eyede, Unisys Wag Beca Group ﬁm%’ué’zyapmiﬁwmiswéfﬁ'msumqﬁmﬂaammuﬁ
aealsnA Jlade1lufe Thales Group U3EM Snapper iﬁﬁuﬁaﬁmL‘%&lummQﬂéfawamszmumi
Uszyanudanmendslatinseniles

U3 Snapper Mgusznalutanel a.e. 2009 T1ae3uldTns Snapper vusalagasUsEsIvnaus Ty
NZ Bus ¢ ﬁﬁ%’amﬂaqizwﬁaéamwd’]wm&muwﬁﬂqﬁmﬂaaﬂLLauﬁ (ARTA) AuuIEm Thales
vy ARTA 18lEnauussn Snapper 31 “Uszmadauiuly” Taedndedoiauenisimunszuuds
Y93 ARTA 18seglugramstaungiuiuuiem Thales sgduduidusznaunmsvudsasisaslusonuaus
Mae FeTmEaUson NZ Bus avdeadsalusyuu(isan) ves ARTA sein wihenuuudwenuaus
v Auckland Transport (AT) @sldidnunsumiiunumises ARTA Tud e 2010 Tdussnenléiday
U3t Snapper lidnuvhanusaudiefuniienu AT uwasudn Thales Tussuudsiy) Tnefimiseany
AT 198uduinusdvm Snapper fsiauntnssanseylsdudavasdamiedeansnslisalngansusesmnsd
w5093UTEUU back-end MUT$M Thales L“fﬁluﬂﬁwmﬁ%Slmamc??wumimamiﬂizﬁwmw%ﬁw NZ Bus
wagmeliuusadrumntazsalw/lnin Tvviunisuasivn Rugby World Cup Tud a.e. 2011

Tufouawey a.a. 2011 wheau AT 16Tafdns HOP card 7iu3em Snapper léWamndienis

a

ANFIUUTOLAEANTUTEINMNIIUBIUSEN NZ Bus Manum n15sUasivealms HOP card TuAsnidnuindainy

o

duaulowuifgINuANN WAL TEAUYDINITYTUINITVRMUIBU AT fUUTEN Snapper waglaseas

PN

Wugﬂuﬁ'ﬁagﬁum Snapper 8l mEUT %aiaﬂﬂﬁammmmsﬂumiﬁﬂﬁjﬂiimmméaaﬁ’uﬁﬁwLLagﬁﬁwﬁﬂ
Aemnuinalulssfiuanuannsavesszuumvesinmaoeataudlunssrauiussuuinguesuion
Snapper msﬁagiuiﬂsﬂsdwamuda%aaLﬁaqL’Jaﬁqé’fu (Wellington) Fuduilemarwessanaifuaus wae
Tumsnauiusie Teenulsau AT TuneudslavelininaudusaUszdmie (Wes) 9e9U3Ev NZ Bus 1
gousun15lns Snapper card Alaldluiloaiadeiy

Ao mthenu AT lausemelusiut a.a. 2012 Tvdlaganssalaeasuseannsluaudng HOP/Snapper
wsuTasisululndfide HOP wutuilewinUasfioeniaeuden Snapper agliannsaldldtudedny
vn salw/lih wazusnissalagansusesdmeuIadunig

USIN  Snapper  wdgylamlunisvauivalulagvesdiesiiussaulanussuuresuien  Thales
ANUFLIVAIBIUTEN Snapper MawUstanuszuuldnigludumetudl 30 ngadnieu a.e. 2012 fifvun
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lngvieau AT ganeuanilignisdnuaanuduiusiuuien Snapper lnggnehilanuivaiiuiem
Snapper avaninsadaulasszuvlunseunaTinzay  @wu3em Snapper fapagunTudgnnaTIv
ogaiing Midudumguesnrmadt Tngussmaiminenu AT faadeluanuweioniifagadnendio
U39 Snapper Tudusumalilassmssiasiuandn

gy AT IHBusuinldinddliuien Thales Wuldavintnssandey HOP Tmilnedadelilmiiy
AT HOP wiowgunsalenuing lnenaunuseuu HOP/Snapper finssuusalaeasUsysmevesuism NZ
Bus wazthinsludluldiuSednusn salv/inih wazusnssalagansusysmneanedugdndae
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AUsENaUMITTUUBUdeENs e

Jagduuinsvudeansisauglugiiniresanaud dnsiaunauiuszninuinsnaenyy
(Usznaun1siliemndled) wasuin1silasutduennyuanniasy ilunislaegusenaunisaiaenaume
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S18ALLDYNVDITIUUVUEIEISITUL

szuududaluiias (Urban) Usznaunie

o

wunelpgansaudnanaiies (CBD)

S2UUTAlAEITUTZAIMNG
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SLUUTalAgasUTEINUsENaumIggUsEnaunsvaneLdneii

NZ Bus (Northstar, Metrolink, Waka Pacific, Go West, Link)

Ritchies ({AusaUSN1SAIUNLAY Northern Express Services ULLdUN1 Northern Busway)
Howick Wag Eastern

Birkenhead Transport

Urban Express (Blockhouse Bay, New Lynn warU3nsieidles (Crosstown) U1aLduNa)
Airbus Express (31ndlesluvinennideunng 15 wii)

Tranzit (@18 380 Manukau Tuvineneigu)

UTEnLAUIalneasUTzaImIe Waiheke (Inauiem Fullers 5 1duna)

Coxs Bay

WRUTLEUNIUS NSO ARE1SUSEAMNaUSEN LINK

Uimssalagansuszdmauitm  LNK Wunumsidfiasiiazidumsludiosesnuwaus  vsli

= 1 o a a A Gl = =
WEILANDIMNSOLAYENTUSEIN9E LAY FLTe0 Y3 aFMADY
ligdudesiimsafusaiiinsnsalagansuszammsluisazidunieiinsifusaussfisaun

Yol luNnUnesalnea1suse I MIaTmuN L aULaToIALAgaNTUSEIMIANABINNT

salpgansuseamna CityLink watfiumsusiialananadias

salagansuszamg CityLink
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solpgansUszdmneane Citylink Wununedefigadmiunsiiumsiuilonaadies
poALaus ladlidunawiu Wynyard Quarter TUau Queen St TUfis K-Rd Lanauanfiauu Queen Street
AN (MUNNRUTIT9a19) salagasusesme CityLink Yarunduasanuasaeadiudne

A1519HAUTA

Tudums e Twens AnudmsUasysa ne 7-8 WA 1NKIA1 06.25 U, B9 23.25 U,
Tueind wag Tungatindngny AudnIsUdessn vng 10 w9l 1AL 07.00 . A
23.20 u.

aNSIANAYENS

gneAlagasiseRuangandmsugnguazindnuseiugaudny  NZ$1.00  uae
dmsudin NZ$0.50

leldiing AT HOP viafflug) winfnunszdugaufine uasiin a¢l¥duanalngans

salagansuszdmne CityLink AlagansyBidlesiosnainsalasansusesmadndunivie
nsal/lui delddns AT HOP Imalﬁ%hﬁauawhimamiﬁgaﬁwﬁné’wﬁﬂmamﬁa CityLink sadlalsau
USNIsalagasanenIu Airbus Express #3a3alagansaaean NiteRider

WAUNIY

Wynyard Quarter

®

Town Hall

Myers Park

Karangahape Rd

@-© LINK Connections

@umsAusalaeasuszdmisany CityLink

salpeansliusnsniulananadleauayituil Wynyard Quarter

Tnefinsiieusofusasiainiy (Waterfront tram) salniih Bedhumn salaeansey
anewnile Northern Express wagsalagansdue

WEfadendefuiufiventidety  Ae Wynyard Quarter, Queen St, @y
Karangahape Rd

nansesnaunswiinsUdessad

o
a o

salagansnasesUSuaMALarinlsiasmnauigeantuulnegeaniuuilve
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Tnesalpgansienudufinsiusadudinisuaziaieny  (Wheelchair and  pushchair
friendly buses)

salaga15uszammedne InnerLink an1siiumalununlananauiiag

salagansUszdmIeans Innerlink

solneansUszdmneans Innerlink Wunuvnsndeigalunisifunisluiuilanaaudies
poAlaun Inglduniseananadaiisaluiin Britomart eenluyl Parmell W1u Newmarket lusnunuu K-Rd
Ponsonby Rd K@U Victoria Park Laanausni Britomart 6w SkyCity salagansusgannisdidean

A519AUTA

Fudung fs Juang anudinisudessa vng 10 Wil 99011 06.30 u. 3 20.00 u. 1ne
15 w19 9n4381 20.00 . §i4 23.00 U,

Tuans vn 15 w1l 91081 06.30 U. 83 23.00 w.

Fuoriing wag Juvgaiindngnd audinisudessa wnq 15 unit 99na 07.00 u. &4
23.00 u.

aNS1ANLAYENS

gnAlaganstsrRuangendmiulnguasinfnusedugaufiny NZ$$2.50 uag
dmsuiin NZ$1.50
dioldUng AT HOP viwdlngy tnAnwiszaugaudine uazin agladiuanmlaeans

473
LEUNIY

Victoria Park

Grafton Bridge

(Karangahape Rd )
@-@-O LINK Connections

WUMaAUsabaeansusea1meane Innerlink
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dayaianAsngtuIalagasUTEIMNIeEe InnerLink

Wouranusalwin 13edruvn salagansaufiay Northermn Express wayagau)

¥

& aa a .:4' o a .:4' i i = I g A =
L‘Uu’)ﬁﬂ'ﬁLﬂum']ﬂmﬂﬁ%ﬁEJGﬂUﬂqiLﬂquﬂ L‘U@N@@sZV'J'NIQ NATULHUDIDDALLAUA LD WUNVIULU BN

filndifea
nansesaduinseiinisudossad
salapansiniedesuiue matazifiisfiazmnaussenuuulaegeeniuuiite
Tnssalawansiinnuduiinstiusadulinsuaziadery (Wheelchair and pushchair friendly
buses)

salaga1suszamneane OuterLink lWaNISAUNIS lUNUNYIULSIDIgU Ty

salaeasusEa1ne Outerlink

salngansuszdmieany  Outerlink L*‘f]uuumaﬁd']aﬁqmiumsLaumﬂuﬁuﬁmmﬁm
Suludlososnuaus Tnadumassnainauy Wellesley St ruitufl Universities s Parnell, Newmarket,
Epsom, Balmoral, Mt Eden, St Lukes, Mt Albert, panbudeaul Meola Rd mawin MOTAT &1 Westmere,
Herne Bay waanauluauu Wellesley St salpgansusyammedinaosan

A1519LAUTA

Tuduns fs Juens mnudinisUdessa ng 15 wdl 91k3a0 06.30 1. §13 23.00 w.
Tueind waz Tungalindngny AudNIsUdessn 109 15 widl 9106381 07.00 . fi
23.00 u.

BNIIANAYENT

snAlaganstszRuangegadmiuginguasinfnuiseivgaufnw  NZ$2.50 vse
NZ$4.50 uagdmiuian NZ$1.50 3o NZ$2.50

fisnsenlavans 3 szpzluans Outerlink flavansazdiszifufiudaesses

leldiing AT HOP ailvig) nAnwnsedugaufinu uasdn axliduandlasans
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friendly buses)

)73
LAUNY
SOOI )
O \\
(Ruckiand Musoum )
o) /7
{ Hewmarket
-'

“*‘“\a ;f

- o — —
Mt Albert | Balmaral

( 5t Lukes Mall )
@-O LINK Connections

Wumafusalagansuseamsany Outerlink
Jayanuinngliusalaga1susedameans Outerlink

& ad a = a =~ i ] = s X 4
Lﬂujﬁﬂ'ﬁLﬂum']ﬂmﬁ%ﬂ'JﬂIUﬂ'ﬁLﬂuvnﬂ L%aﬂﬁ@s%‘ﬁ'}"lﬂlﬂ NANLUDIDDALLAUA LS WUNVIU

LATDINAUNI LN UABESD
a = ) Ad U A P PRy
salagansinaesUSuaMALarinlsiazmnaungesnLuulneeankuuiiye

a

Tngsalawansiinnudufinstiusadulfinnsuaziaersy  (Wheelchair and  pushchair

vy

U3N15501A8a15USLIMMNATauRavinanNAeU (Airport services)

e silagansanunsaldsalagansvudeansisasiunidl-nduviteniaens  Auckland

Airport USN1s¥NEUNI9annaniieaInFeunelulsemawazyinaInAeusenInaUseme

salawansangniunlds Airbus Express Wousalananaiiaseaniaus (Auckland City
Center) AU vianAgUenLaus (Auckland Airport)

salagaNIMIUNILAYENETaNADVN1NFARTU (Airbus Express)
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salnganseufievaedonsdevine1nFen (Airbus Express) uusmsideusievineinieeny
senuauRlnedeuseiotoonuaLs (Auckland City) wagvinernegussalaus (Auckland Airport) ATnri
nyuay 24 Falus 365 Yusied

5090nY)N°9 10 WiAlTWiNg (07.30 w. 84 20.10 W)

5008n1NY 15 winluiungagadunv (06.05 1. 3 19.50 1))

Fradu sa08nY)N° 20 WAl wastiudy saeanyne 30 Wi

salagansaneaIufilde  Airbus  Express  aiiun1stausnssalngansusedmne@odunis
Feusosewieiennauiasiles ummdsimiuouy Mt Eden uagdnidumanilssnuaiuy Dominion
FeudsiaiiasanuanewsisiiazdusolasansUszs ey Arbus.

salagansSuiuneenynthemmzvesans Arbus a thesumadedrurhnlananadios
(Downtown Ferry Terminal) aﬂﬁ‘uﬂuﬁmudﬂ Britomart (Britomart Transport Center) i Quay Street Favh
Tfheftartusalasansuszsmednndguduuds Britomart faesolasansuszdmna solafh wdeddhunn

Tnefisalagansifunianiunuy Queen Street ﬁﬂﬁazmﬂmﬂﬁwﬁﬂagjﬁhaLLiW%ﬁ’mﬁﬂiu
fufiusadananadies wenantusealaganssmeniiaanisaln Mt Eden (Mt Eden Train Station) vessalw
@18 Western (Western Line)

nandumessrisdlouasiennaenldnasus 45 wit Smdeialue Iidenalidhe
AMTUNMTAUN YA INU

i

Faunsamdelsimesulal Mnnnnudusalaeas (wes.) Ganeduansithy) wewnlu
onamzunausis Tsausy way quidoyatinvieaiienssnuaus (Auckland i-Sites) v3aLA3osnesfigunem
fivinennmenu (Airport Ticket Kiosks) (ﬁ@i’jaagiﬁﬂﬂwsmm‘muﬁmw Airbus Express)

Alagansisuan NZ$16 Wenderdmiuging

futds AT HOP NZ$16.00 dwiugflvia) wag NZ$6.00 dwiduiin snsianlngansiileifien

Trnausumsiium viemihesolasans Airbus Mlndian

wnews WilidasAlagaisdiuan (Concessions) dmsuidin infinwiszdugaudny daeny
(SuperGold) uaggiin1s (Accessible) dwsusalaganseiuiivay Airbus Express

Lifsnselagansdiuaniion1ssesa (Transfer Discount) dmiusalasanseiufivy Airbus
Express

lusudnsiiusieou AT HOP (AT HOP Monthly Passes) d@ususalagansaiuiiieis Airbus

Express
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salpgansivousavineNAgIy 380 Airporter LWassia Manukau iU Onehunga WUV

2 A ueALaun (Auckland Airport)

salagasiensiovinoInIALIuDBALaUA 380 Airporter

salauaL NN AL IUDRALAUR 380 Airporter TWHUTNNTI¥NINNUN Manukau Waz

Onehunga Wuannilsalvl Papatoetoe (Papatoetoe Train Station) lUvinerniAgusealaus (Auckland

Airport)

20.23 u.

A519LAUTA

salagansliusnis 7 Ju sieeiing 365 Jusiel

Tudung fa Juans

971 Manukau lUve1n1eieny saAuksNaen 05.00 W. saAUAAYINgaaN 22.50 U,
nvite1n1eenull Manukau s0AULINEEN 05.00 W. S0AUEAYINERDN 23.00 U.
971 Onehunga LU ¥ine1nAenu saAULINEEN 05.00 W. S0AUEAYINERDN 20.05 W.
nIenAe1uly Onehunga safuksNeen 06.00 U. sadugATEeen 19.15 w.
Fuans Tuending uaziungatindngny

971 Manukau tUve1n1eeu saduusneen 06.00 U. safAugavingasn 22.30 u.
Nv1e1NFenull Manukau soAULSNEN 06.40 U. SOAUEAYINERON 23.40 U.
971 Onehunga LU ¥ine1nAeny soAULINEaN 08.10 W. SaAUgAYIERDN 20.10 W.
neMAg1uly Onehunga soAuLINeaNUsEIN 06.24 w. SoAugANEaNUsEUN

MIUAUNAUUSNNSIalABE1S Naked Bus, Intercity 38 Newmans vueaunsaduse

Ingansany 380 lUvinemAgIuaIn Manukau 19 JqaLdeusie
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e,

1

+
Y

fimedintnedusalaans (ws.) selaeans Arporter Suths AT HOP (useidn uasumy
20n)

910 Manukau Tuvinenieaeu Arlagas NZ$5.00 Lﬁ‘/‘i&r;lﬁmﬁm%’w:ﬂmg natAunUszUI
35-40 W17

910 Onehunga TUvieneeu Alasans NZ$4.50 nanfaunisuszana 30-40 Wil

Hlasanssolagans Naked Bus annsatesosulay] (www.nakedbus.com) tiomstiumidly
M9 INAEU

Hlosassolasansssriadiesdiannsodesseulat (www.intercity.co.nz) tionaiunidly
VN9INFRIUBDNAY

nsiauradlesaln-salagansuszsmnaluvinennreuesanaus  (Auckland Airport)
(lrudanilsalw Papatoetoe (Papatoetoe Train Station))

yhuannsodusalaingalafldnudunissaliians Southem, Eastern waw Onehunga uay
\Feusafian1fisaln Papatoetoe (Papatoetoe Train Station) fusalagansidousevineInFeUBALALSA
380 Airporter lWflviennieenuy

nantisalvl Papatoetoe luUvinoiniAwiu nandunisUszanal 25 wii aelivinumieda
VAE WU NA F IR RN TAUN YD Y

solwliusn139eming 05.00 u. fis 22.00 u. (IneUszana) lnedlusnisdisdnyniuens

salngansuszamieae 375 TRUSN151¥aNRas21319 Botany Town Center wag Mangere

Town Center

salpgasusEaIneans 375
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solapansUsedmeay 375 Tiusnsiudunsisiuans Wousdeiuil Botany Town Center
uway Mangere Town Center W¥WiuamsaeunenUsalngasusedmsluvinomde ey 380
Airporter

A519LAUTA

970 Botany U Mangere safuusnaantaal 05.50 w. soAUAATINEBENLIAY 17.45 W.

971 Mangere U Botany safuusnaantIa 06.30 w. saAUAATIEBENLIA1 18.30 W.

SOlAYAISIAUNINIUEDIT Otara Interchange (Anewman i MIT), Hunters Corner Wag
15ameuna Middlemore

salaga1sUsEaIN19d1uAY NiteRider

salaansUszdvnadudu NiteRider 1S hefagnduthundmeailsromsedaiugni-tu
s

fsolawansUsesmeinuAy NiteRider 5901 NZ$4.50 (Zone A), NZ$6.50 (1a8 Zone A
ponll)

Fumasalpgansusssimadudy NiteRider Tfusnisdausiaan 01.00 u. &3 03.40 u. (¥hila
Yuansuazuaniing)

1nesalagansUse M NNBLAUNINIY Lower Albert St, Civic/St James, fifuilovns Queen
St ey K Rd

fU3ms 10 Wumsiiumsiuiufivusiediamide fdld AdnzYuoen dmunans uaviia
AT IUAN

UsSnssalagans NiteRider SudsealneansaieUns AT HOP (uneiinuasuneesn) ag1dlsh
anallaifduanailagans (iuassestiszalaganssn NiteRider Wasnsn)

USNM550laeans NiteRider liSuUnsntusetiauvesUns AT HOP

szuusaln/lnin MRT {Mass (Rapid) Transit/Heavy Rail}

UINTIZUUTN
U3¥W Transdev Auckland lasuneuningainuiisnu AT Tuandiunistiusnissalil/luvh
mesalinazaninuiisau AT Wudiwes drulassadneiiugruszuunaduveamiissu KiwiRail

Auckland Rail Network o g
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usNsszuuseludiodlng

vinssalnidesingfluniineooauauddniumsmeliuvsud (pTemnenisin) AT lnguin
Transdev Auckland (WaL@s Veolia) ﬁfu&gﬁLLﬁiLﬂﬂquéﬂmﬂmﬂuﬁﬂ Britomart (Britomart Transport
Center) WiAnmsiamnegniifoduuinmsvudslasansnieme  Wedougaan ae 2005 1éfinsidn
Tansluiuofindifundausnluseundt 40 T wieudensfiuerudlumadiusaiesay 25 Tneldlu
Uz

msamulutnaiiunldteliAnsnalneasfidiutuerannangasan Tesfimadia
Usinalasansiie 1,580% naadisniflud e 1994 Swaudlasansldifiutuan 2 Sudeinisiunis
fhosolndevddeumihdulunt 7 Sufleiniadumaiesallud e 2008 warUuiininnis 9
Suiimsiiumasesalilud am 2010 Tudouiivien e 2010 Weamsiiunwheszuunalstn
fssedugagaiiudaud ae. 1955 feviiadlasars 918,000 mulutsnamdafou lasidisty
115,000 AUNALABULLIAYN A.A. 2009

msasuiuluiinssnsziulasmstesuenszuudoideusaliuazanidsalsl Ieinsdudunns
mvhszuusnag (Double Tracking) tlarfiwAudlunstiudnsiusal slfifiumnudfesas 25 Tuns
Tusniaifusal wegnaiiuaunssienar (@141 5 unit wietissniniu) a1ndosay 60.9 Tull a.a. 2005
Hudovay 83.1 Tudl A 2006 wazdesas 82 Tl ae. 2008 ogslsAnunnindeieddadudamer
Tnefldhudumardnuedifdyaauazgadonsesendt 400 afdlud ad 2009 miean ARTA lée
fodanaimmanalividefiofnnnUimanumuuuidumsssuunadiesnssfunagyiselisyuy
519 lngianizluanengiunn (Western Line)

AN8NRANTZUUIN

fsalvlvuglasanssruudidumandn

awld (Southern line) ﬁnﬂ@uéﬂa’mmﬂuﬁﬂ Britomart (Britomart Transport Centre) lUannil
salw Papakura (Papakura Train Station) snuanitsaln Newmarket (Newmarket Train Station) w3es
Uinmsnilusesrsdelosluannisalw Pukekohe (Pukekohe Train Station) USmisvmudiesdniulag
U3t Transdev nelduusud (3asianenisén) AT anueadumeansld 51.3 na.
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wHufinnaselnfieny usan-field A3 (A3 East-South Rail Sector Map)
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aenyTuoen (Eastern line) 910 Britomart lU Manukau ’uviniuazaenilsel Glen Innes
(Glen Innes Train Station) anedlazideusefuaneld (Southern Line) 7ielld# Westfield  anedos
Manukau (Manukau Branch) {ugunilswesanens fusen (Eastem Line) U3 Transdev tuglviuinng
nelduusud (Brand ¥ie 1A30MINENISAN) MBI AT ATIEBTIELNNG 23.2 N4,

aenyiunn (Western Line) 910 Britomart 61U Newmarket lunsagiunndiuaaniisalvl New
Lynn (New Lynn Train Station) ﬁauﬁuﬁ@ﬁamﬁiﬂw Swanson (Swanson Train Station) viseaaiiisalu
Waitakere (Waitakere Train Station) ﬂﬂ'ﬁﬁﬂs’m@}ﬁumﬂﬁ (Double-tracking) Sudulul A 2006 aneld
sy Auckland Regional Coundil (ARC) léiaSaauysallul A 2010 Fudifousuaneu ae. 2014
HudumnuinmsugadUavitouauuaenziuan - (Western  Line)  Augpasiianifisals  Swanson
(Swanson Train Station) Tagusnisiuanniisalvl Waitakere (Waitakere Train Station) WARILHAUASALE
anudnndladluivihng vinsfuserudleosiiiunslaeuisn Transdev meldlusud (Brand u3o
WASBIINENTEN) VOB AT AN IEUmsEengTuAn 23.2 Ny,

Auckland Rail Network
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wHuTinnaselnfiensTunn A3 (A3 West Rail Sector Map)

solwane Onehunga (Onehunga Line) 31nAudNa1an1svuas Britomart 1 Onehunga H1u
Newmarket waz Penrose dumsldinduundaldlmilutud 18 fueiew af 2010 wazu3nisvuds
fasanslizutulutuiety Vinuglasarssietu (Daily ridership) 1,200 austetu (Hoyall af. 2011)
ANELEUNSIOIWENY Onehunga 3.6 N.4l.
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salnlngansidisernadios (Electric Multiple Unit: EMU) Wn@anil Onehunga

agnslsfin  sedeanesalnfildnanuud il duieridunenmsvesaesalusingrn  selnlansd
L%amia@uéﬂmaszumudqmﬁﬁm Britomart 1 Wellington (#1u Orakei) Tnem1an1sudandudiunis
yoadunssalalanendn North Island (North Island Main Trunk: NIMT) @neidexsieysmna Quay Park
(Quay Park Junction) fiva@ail Newmarket Fordumenisdeans Newmarket (Newmarket Line) tazane
\ousioyun1a Westfield (Westfield Junction) fuaanil Otiria deegnafumsnmisieasesauaudinie
%38 North Auckland Line: NAL

3avaunan (Ferry)

UINTA99)

Segusdumnelafitaesdda (Catamaran) MV QuickCat AlsUSn15ie Waiheke (Waiheke Island)
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dnwauzdfusznaniwessruuvudslugiinireeauaudfemudouvesnsuudiagans
foidediurhn  dlasarssunulildtosainiiuil North Shore waniBesanimnisamasiadnidedives
@eW1U Harbour Bridge ﬁwmsﬁuﬁa‘ﬁmwmmm Devonport, Bayswater, Birkenhead/Northcote Point
38 Stanley Bay 1i1glanatuiles (Central Business District: CBD) Fodrunnliuinisegwindilusay
wilafien uagliusnsdenafisnuiunitndunsalaeasusymasazsaliiveosruaudidesn

Soturhndudeuseduiieaiuiniz Rangitoto waz 1z Waiheke waze1d Half Moon Bay
Wagyit3e Pine Harbour (ﬁy’a@jagﬂmﬁaq Manukau City) Se21unluinng Great Barrier Island onll
AodmefleuAumeddilumng 1-2 Yu Tuegiutiaaivesiuazanmgiona  Fedruningaduei
fufiunsiuinizdugluen Hauraki Gulf Tnemdne wiwfiewnvieadien

lifiudnsFedurhndiveilsnuny uanvesooauausiaylsiflnsesnisussqegluuny
Eousfluefnazfinsliusnisan  Onehunga)  iesnniufituihweadiosduusliulumehide
Waitemata Harbour N1461Ung1U8nLINAIIRUNILE0 Manukau Harbour N9 unz iumn

finadauinaFetunlmidedeununius ae. 2013 Weuseflufl Beach Haven uaw
Hobsonville

gusznaunsiiusadiuvinasauaud

Fullers

Pine Harbour Ferry

360 Discovery

Sealink

Belaire (West Harbour iagtn1g Rakino Island)

Auszneunsisetiuinvanngy Fullers Group vudsglasansuszanm 4.7 duausial
(Teyad A.A. 2010/11) NNWBNAULTE 42,010 LWe7 lneideUsyanuglagans 100 AusaLiesiuse

HIBISCUS

COAST

WAIHEKE
ISLAND

LEAUNAUSDIUNINTNBDNANDDALAURA
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ey Auckland Regional Council (ARC) léiun1svenensTviudnisiu Half Moon Bay,
Pine Harbour, West Harbour uag Devonport Aol auaien1shiusnisiu Gulf Harbour wag Stanley
Beach l¢iinsdalusmsdeturhnlmidnsuitufiviuiioseenuausii Beach Haven uay Hobsonville
Point fausifufl 3 nuaIus A 2013

Huganyy

AuszneunIsuseat unnngy  Fullers Group  lalidedaunalidnusnisisetiuviineen
&l o a Ao A a a ) o/ ! % A a
wauAiinsAniunsnRe s RuganyunlasuanNassUssinu NZ$0.84 deviuasieInsiaumia
Amiliveaiuganyuiigusenaunisiiuseduvinesawmsideiiuas  Brisbane  wazuiislulinveduns
Sydney

aaiifun1a/Jananig (Terminals)

aonflisedmnesauaun (Auckland Ferry Terminal) s?]y’aaauiﬁauu Quay Street gugsnala
nanadlasennuaudssviteinioude Princes Wharf uasvii3adaudn (Container port) finsognsadn
quéﬂmwuﬁd Britomart (Britomart Transport Center) An underground link between the two, to
allow easier road crossing and protection from bad weather, has been planned but not built due

to cost reasons.
Main article: Auckland Ferry Terminal

There are ferry terminals at Devonport, Stanley Bay, Bayswater, Northcote Point,
Birkenhead, Half Moon Bay, West Harbour, Pine Harbour and Gulf Harbour, and on the Hauraki Gulf

islands.

The Auckland Regional Transport Network (ARTNL), then responsible for building
Auckland's passenger transport terminals, in 2005-2006 invested SNZ20 million in upgrades to ferry
terminals, and is trying to improve the problem of parking, especially at terminals catering for
commuters to the Auckland CBD - but is limited by parking being the authority of local councils
and that new parking would be hard to provide unless by provision of new parking buildings.
ARTNL noted that while ferry services were often full, a combination of low profits and uncertainty
about losing services to other bidders has made providers reluctant to invest the large sums

necessary for new ferries.[64]
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2.3 aL¥aunalAsIdNe T UUBLEa15130E (Interchange)

1. Britomart

Fare gates at Britomart Transport Centre



2. Newmarket Railway Station

Fare gates at Newmarket Railway Station
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3. Penrose Railway Station

SRITOMART

via Neum

Penrose Railway Station

4. Puhinui Railway Station

NMWAVAVAVAVAYA/S 679, W),

24

i [ 2

Puhinui Railway Station with ticket & top-up machine
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5. Manukau Transport Interchange

-,

MIT Manukau Campus and Transport Interchange
3. suuuumsliuinig

3.1 s3UUMld/anwazuasia (Technology)
sruuildvnssaaiurlsdula (Contactless Smart Cards)
MIFARE DESFire EV1
3.1.1 7321 (Common Ticket)

Until recently, all operators operated their own ticketing systems. These have now
been replaced by an integrated ticketing system called AT HOP.

Integrated ticketing

Main article: AT HOP card

Due to the lack of integrated ticketing until March 2014, changing modes, or even
changing bus services, generally required purchasing an additional ticket. However, as part of a
push by ARTA and NZTA, an integrated ticketing / smartcard system was introduced in Auckland by
successful tenderer Thales, similar to systems like Octopus card in Hong Kong. The new system
was hoped to also reduce delays while boarding buses, leading to fewer service delays.

The first stage of integrated ticketing came online in time for the Rugby World Cup
2011, with construction works for the 'tag on' / 'tag off' infrastructure having begun in January 2011.
The 'HOP Card' was publicized with a $1 million publicity campaign that started in early 2011.

The AT HOP card system went live in October 2012 for trains, November 2012 for
ferries and between June 2013 and March 2014 for buses.

What is the AT HOP card?

A reusable prepaid smart card for travel on trains, ferries, and buses around Auckland.
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Save money on fares - at least 20 % discount off single trip cash fares (excludes
NiteRider and Airbus Express bus services and Waiheke ferry services). Check out AT HOP fares.

Load a concession for discounted fares.
3.1.2 aafiwaifien (Single Ticket)

AT HOP cards cost $5 and can be topped up with a minimum of $5. They offer a
minimum of 20% discount of the equivalent cash fare. Those not wanting to purchase an AT HOP

card can still pay by cash for all operators.
3.1.3 AT HOP day pass

AT HOP day pass is your ticket for most of Auckland's trains, buses and inner harbour
ferries for a 24 hour period, within your selected zones

Family day pass

$24.00

Unlimited train travel.

Available after 9.00am on weekdays and anytime on the weekends and public
holidays.

Family consists of 1 adult and up to 5 children or 2 adults and up to 4 children
travelling together. (Note: the group must include at least one child aged under 16 without ID, or
between 16 and 19 years with a valid Student ID card).

Family passes are only available from ticket offices at Britomart, New Lynn,
Newmarket, Panmure, Manukau, Papakura and Pukekohe train stations and can be purchased in
advance.

3.1.4 AT HOP monthly pass

Once you purchase an AT HOP monthly pass we are unable to change or refund it.

Only one month of travel can be loaded on your AT HOP card at a time.

A second month can be loaded once the first month has been activated. Find the
right monthly pass for you (PDF 960KB)

The month starts from the first use of the card within your selected zone. For
example, if a monthly pass is first used on the 6th of the month, it will expire on the 5th of the
next month.

Monthly passes that are not available on the AT HOP card

Train

Train child monthly passes and discovery monthly passes are not available on the
AT HOP card and are a paper ticket available from ticket offices at train stations.

Ferry

At this stage monthly passes and other operator multi-trip products for ferries are
not available on the AT HOP card.
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If you use regular operator passes you may find it better to continue using these
products. Please note that some tickets, including some 10-trip tickets are being phased out. Find

out more about ferry ticket changes (PDF 200KB).
3.2 N15ANDASIANLAYES
ANlABETANMINSEEENg (Distance based fares)

How fares are calculated

How bus fares are calculated.

Manukau City

Hunters Cormer Newmarket

A inlda oy
Auckiand City

Ctahuhu

Fares are charged on the distance you wish to travel. Distance-based stage points are
used to calculate the fare charged.

Stage points are set at specific points along a route, approximately every four
kilometers, often at a point of interest such as a local shopping center.

If your journey travels across a stage point then the fare increases. For instance, if you
were to make a journey from Manukau City to central Auckland, you pass through stage points at

Hunters Corner, Otahuhu, the Harp of Erin, and Newmarket. Therefore, you travel 5 stages.
Bus fares
Fare prices for bus travel using cash for single-trip paper tickets or an AT HOP card.
Paying for the bus with cash

All buses accept cash for payment of fares. When boarding the bus, have your fare
ready to give to the bus driver. Exact change is appreciated, but small notes can usually be

accepted, and change given.

Adult fares
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AT HOP
CARD FARE
City Link $1.00 $0.50
Inner Link $2.50 $1.70
Inner city zone $2.00 $1.20
Airport zone $2.00 $1.20
1 stage $2.50 $1.70
2 stages $4.50 $3.00
3 stages $5.00 $4.00
4 stages $6.50 $4.80
5 stages $8.00 $6.00
6 stages $8.50 $6.80
7 stages $9.50 $7.60
8 stages $10.50 $8.40

3.3 KUY NUNTURAYRUNITALEUIUISZUUAL (Organization)
Auckland Transport

Auckland Transport is a council-controlled organization (CCO), which look after some
significant services and activities on behalf of Auckland Council. CCOs are independent

organizations, but are accountable to the council through targets and performance ratings.

The establishment of Auckland Transport in 2010 marked the first time that all transport

functions and operations for Auckland have come under one organization.
Auckland Transport is responsible for:
the planning and funding of public transport
promoting alternative ways to get around the city
operating the local roading network.
See the Auckland Transport website if you want to know about:
parking fines and tickets

parking permits and mobility parking


https://at.govt.nz/bus-train-ferry/fares-discounts/fare-stages-zones/
https://at.govt.nz/bus-train-ferry/fares-discounts/fare-stages-zones/
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vehicle crossings, roading, road works
public transport, bus lanes
street lights.

It is also responsible for preparing the Regional Land Transport Plan (RLTP) which sets out
projects and services to be funded by Auckland Council and the NZ Transport Agency (NZTA) over
the next three years.

By working closely with Auckland Council, which sets the strategic direction for transport,
Auckland Transport will also help implement the Auckland Plan and act consistently with the

council's Long Term Plan.

®

a
g

Auckland Transport Organization Chart (AT HOP Card in Red-dot Box)

Auckland Transport (AT) is responsible for all of the region’s transport services (excluding

state highways), from roads and footpaths, to cycling, parking and public transport.
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Public Announcement: The author may occasionally use material he believes has been placed
in the public domain. It is not always possible to contact the copyright owner - if you claim
ownership of something published on this site, the author will be pleased to make the proper

acknowledgement or if requested, withdraw.



